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Modern methods of quality management based on TQM (Total Quality Management) and 
ISO 9000 standards create a broad conception of multilevel process and resource control and 
business management providing pharmaceutical service. Quality management systems enter 
into total management that assures competitive capacity of enterprises in the market conditions, 
and quality becomes a link that gathers one-sided approaches into multipronged strategy of 
steering joint enterprise. 

We have worked out the system of quality management for the joint-stock company 
pharmacy, providing the development of marketing strategy on one side and performance stan-
dardization on different guidelines for the optimal decisions regarding management issues on 
the other side. 



 
 
   

 


